
   
 

Limited Lifetime Warranty 
 
Slide-Lok® warrants that its garage cabinets, slat-wall, slat-wall accessories and closets shall be free, under normal use 
and service, from defects in material or workmanship for the lifetime of the original purchaser of the product. 
 
Warranty Claim Procedures.  A claim under this warranty may be made by calling Slide-Lok at 800-835-1759.  The 
original purchaser must retain original sales order and receipt to make a valid claim.  Any claim under this warranty shall 
be deemed waived, unless the original purchaser gives notice within thirty (30) days following discovery of a potential 
warranty claim. Customer shall allow Slide-Lok a reasonable length of time, after notice and recognition of a claim or 
defect hereunder, to remedy such defect by repair or replacement in accordance with this Limited Lifetime Warranty. 
 
Remedies.  Slide-Lok’s sole responsibility under this warranty shall be the cost of replacement materials to fix or repair 
the failed areas only, using Slide-Lok provided materials.  Slide-Lok reserves the right to inspect any failed products prior 
to any fix or repair.  The duty to fix or repair only the damaged areas shall be the sole and exclusive remedy granted 
under this warranty.   
 
Limitations.  This warranty does not cover ordinary wear and tear, misuse or neglect of the product, or damage by a 
common carrier.  In no event shall Slide-Lok’s liability under this warranty exceed the cost of replacement materials, or 
return of the original purchase price, for the products which may prove to be defective under normal use and service, 
provided such a claim is made within the time frame set forth above. This warranty shall be void if in the sole good faith 
judgment of Slide-Lok any such failures or damages are caused by structural movement, natural disasters, the wrongful 
conduct of any other person, subsequent alterations or additions. Areas repaired under this warranty may vary in color 
and texture from areas originally installed which are not repaired.  This warranty shall not apply to damage caused by 
extended exposure to or submersion under water.  
 
Transferability.  This warranty is granted to the original purchaser and is not transferable to any other party nor to a 
subsequent purchaser of the property. 
 
 

DISCLAIMER 
 
Slide-Lok SHALL NOT BE LIABLE FOR CONSEQUENTIAL DAMAGES (SUCH AS BUT NOT LIMITED TO LOSS OF 
USE OF THE GARAGE OR CLOSET(s) OR ITS CONTENTS OR SURROUNDINGS OR LOSS OF USE OR TIME AND 
INCONVENIENCE) OR ANY INCIDENTAL EXPENSES RESULTING FROM THE ABOVE EXPRESSED WARRANTY 
OR ANY IMPLIED WARRANTY. SLIDE-LOK’S LIABILITY HEREUNDER IS EXPRESSLY LIMITED TO THE COST OF 
MATERIAL FOR REPAIR OR REPLACEMENT OF DEFECTIVE MATERIALS AND SHALL NOT EXTEND TO OR 
INCLUDE ANY CONSEQUENTIAL OR INCIDENTAL OTHER DAMAGES OF ANY KIND OR CHARACTER. Slide-Lok 
shall not be liable for damage to or destruction of any real or personal property resulting from defects in the work 
performed and/ or the materials provided pursuant to this contract.  Slide-Lok makes no expressed or implied warranties 
of merchantability or fitness for a particular purpose which warranties are hereby expressly disclaimed and excluded.  The 
original purchaser hereby expressly waives any claim to additional charges. This Limited Warranty supersedes any other 
warranty or other representation, whether written, oral or implied, heretofore made between the parties.   
 
 
 
Slide-Lok is a registered trademark of Slide-Lok Modular Storage Systems, Inc. 
 


